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Case: 05784001

Case Information

Case Number 05784001 Date/Time Opened  3/30/2022 1:43 AM
Original Parent Case 05728717 Date/Time Closed 5/6/2022 2:57 AM
Contact Name fei zhan Status Closed
Account Name  SIM Technology Group (BVI) Limited Priority 1 - Critical
Customer Project SIM_SM4350 PNC560 Important to me

Case Record Type Name Wireless Device

Any CR Related To This No
Case

Related CRs

Customer Tracking
Number

Next Action Owner

Next Action

Case Survey

Responsiveness To The
Case

Professionalism Of QC
Engineer

Quality Of Technical
Support

Customer Closing
Comments
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2024/5/23 17:23 Case: 05784001 ~ Customer Engineering Community

Problem Description

Subject EH[ RERFMHENERAETK.

Description  This case is cloned from ap file system case 05728717.
o) @R BIFRRAGBEN, ufs LUNO B384 X userdatan X A/NRIERE), ABMIREL 1RE, userdatas X K/\4E/\T 15GB.

GNfE: Filusredata?r X4E/\ T :

BH1: RUMEHRER, userdataXFRFAIFRITLER, BARIE/NT15G,

frecovery NEVRE W[ i E& N {tuserdatalt, EAMGIEXGFRAEN K/ NNISHEXBIS X KN, @I EHrecovery log, &I
HIE S R RIRENAI 79 X KNFBSE /N T 15GB,

EESAMTE

bootable/recovery/recovery_utils/roots.cpp

format_volume(const std::string& volume, const std::string& directory):

length = get_file_size(fd.get(), v->length ? -v->length : CRYPT_FOOTER_OFFSET);

make_f2fs_cmd.push_back(v->blk_device);

make_f2fs_cmd.push_back(std::to_string(length / kSectorSize)); <- secoter{{ B

IEh2:

BoifE, {#H proc partition shows<, FRES X 2K/ Frecover FIREIIRN—2, HBBHSXHBETNT:
PNC560:/ # cat proc/partitions |grep "sdal7"

259 1 33662792 sdal7

B, BEBRINEFZRERIMRELRER, MRkEW 1RER, EAJf partition manager 2 /Riuserdatary X522 — 87,

Ht, XRR—MXEZRGRIR,
BHEIE P *Rdebug, HEMEHRER, TitRrevovery T, iX£Zkernel shell FFHKENS X X/NEREERE B 18 BB/ T 15GB.

=========0riginal case description
PLEASE PROVIDE FOLLOWING INFORMATION IN “DESCRIPTION” FOR BUG/ISSUE CASE.
[Issue Description] :
WE L RERTFMHENERAEEX.
[ Failure Rate in %] :
100%
[ Reproduce Step] :
1. BI- > 1RE->T76E -> EFEAKX/NR 17G
2. 2B MEH1RERF > 1RE->1F4E > EFERAKX/N 732G
[ Initial Analysis] :
setting 2/RIVFEE A8 = 2506 - eJAZX(E], &= (8# 0 StorageStatsManager.getTotalBytes(), B FZE (a0
StorageStatsManager.getFreeBytes(),
StorageStatsManager.getTotalBytes() FKEXI 2 K/ A128G, IEH.

StorageStatsManager.getFreeBytes() S 4L AAKZ
path.getUsableSpace() + cacheClearable, path = data,

https://support.qualcomm.com/5004V00001DYIVaQAP/p 2/12



2024/5/23 17:23 Case: 05784001 ~ Customer Engineering Community

FTENFIR/NERZ96G.
EERZIEEN.
BDBIHT— 5 5THE!

[ Contact Name/Email/Phone] :
5k 18321813964

[ Upload about.html ] : For software issue only and for Meta build information

Problem Areas
Case Type Bug/lssue
Problem Areal BSP/HLOS

Problem Area 2  Drivers - Peripheral

Problem Area3  Storage (SDCC/MMC/SDIO/SD/eMMC/UFS/SATA)
-AP

Test Case ID

TAM Comments

External TAM Comments

Additional Technical Information

OS Version

Feature Request Information (Ignore if Feature Request is false)
Feature Request
Feature Description

Desired Delivery Date

System Information

https://support.qualcomm.com/5004V00001DYIVaQAP/p

Build ID
TelAF Release Id

Is this a Security
Vulnerability?

Software Tool Problem?

Developer API

Customer Test Phase

Interoperability device
Lab Region
Lab

Feature Name
Justification

Future Product

pnc560
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Reason for case = Complex issue that requires input from multiple
teams

File Attachments
partition storage.zip

Description partition_storage with provision
File Size 24.707 KB
Uploaded By Customer
Import Date 4/24/2022 5:22 AM
Imported By fei.zhan@sim.com

provision ufs22.xml

Description provision_ufs22
File Size 3.011 KB
Uploaded By Customer
Import Date 4/19/2022 7:38 PM
Imported By fei.zhan@sim.com

COM5 PartitionsList old.xml

Description COM5_PartitionsList_old
File Size 15.407 KB
Uploaded By Customer
Import Date 4/16/2022 1:21 AM
Imported By fei.zhan@sim.com

COM5 PARTTION.xIsx

Description COM5_PARTTION
File Size 17.691 KB
Uploaded By Customer

Import Date 4/16/2022 1:21 AM

Imported By fei.zhan@sim.com

after_reset.txt

Description after_reset
File Size 2.957 KB
Uploaded By Customer

https://support.qualcomm.com/5004V00001DYIVaQAP/p
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Import Date 4/11/2022 2:32 AM
Imported By fei.zhan@sim.com

before reset.txt

Case: 05784001 ~ Customer Engineering Community

Description before_reset
File Size 2.958 KB
Uploaded By Customer
Import Date 4/11/2022 2:32 AM
Imported By fei.zhan@sim.com

partition ext 64.xml

Description partition_ext_64
File Size 16.870 KB
Uploaded By Customer
Import Date 4/11/2022 2:32 AM
Imported By fei.zhan@sim.com

partition ext.xml

Description partition_ext.xml
File Size 16.434 KB
Uploaded By Customer
Import Date 4/7/2022 11:22 PM
Imported By fei.zhan@sim.com

storage issue comp.txt

Description 128G kR3S,
File Size 5.994 KB
Uploaded By Customer
Import Date 4/5/2022 9:58 PM

Imported By fei.zhan@sim.com
Case Comments

4/28/2022 5:59 AM

4/25/2022 2:57 AM

User Renjun Liang
Comment Dear Customer,

We have discussed this in the meeting.

https://support.qualcomm.com/5004V00001DYIVaQAP/p

User Renjun Liang
Comment Dear Customer,

refer to JEDEC Standard No. 220D Page 298
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2024/5/23 17:23

For the software of SM4350 platform, if you do not need LUG6/LU7,

and hope to allocate all remaining space to LUO, Please set "size_in_kb"
to 0 while "bLUEnable" is set to 0 in the attributes of LU6/7.

And you could also remove the LU6/7 item from the provision xml file
directly, this will not have any effect on the system.

Thanks & BRs

42412022 7:38 PM

User fei zhan

{iRYF !
EAR A BN IA — T BFRLUNGFILUN7RIRBE 2
EPAER RN,

Comment BIEABZBEMT —X, FAiEBRERH4RE,
B4, BAVBRERBRRprovision_ufs22.xml, Hih—4
1|c;§rt%;'/ision_defauIt.xmI'IﬂElll'Jl‘%LUN65I5IIILUN7 ?
Satat |

4]/24/2022 5:20 AM

Case: 05784001 ~ Customer Engineering Community

5467 0 bLUEnable

5468 bLUENable shall be set to 01h to enable the logical
unit. If bLUENable is equal to 00h the logical unit

5469 is disabled and all Unit Descriptor parameters are
don’t care

This is different with your test result, so please cofirm it
with your vendor.

Thanks & BRs

42412022 6:09 AM

User fei zhan

{R%F !

AR T provision BENEREMATE, MiKMT:

ps: BB IABBIprovision.xml LUN6 FILUN7 bLUEnable=0,

1. i EenableS#{FTHIu6FIu7, provisionflilll, FTHRIRXMGBRFEERE
FENTEAN., BXEXEHEEMEprovision_ufs22_enable67.xml

2. 2 BIRIu6Fu71T, provisionpilh, THREGBREFINERAETREAE

722G, userdataZEITKRT, EBHEXHEE
provision_ufs22_modify.xml, FTHZRXEANEEIEZRHSEXRRA

Comment

COMS5_PartitionsList_delufs2267.xmI(COMS5_partitionsList_move67.xIsx)

Iteg
ML ERE, EHIu6fllu7ZEbLUENable=0FIbLUENnable=1Z [@]l&H

User Renjun Liang
Dear Customer,

MMFHAIAI B, MBS RER,
commen; BEXSREBERHTANMLIEES,

REAHINEAREERERR T, SR,

FRPRIL % Fease, BAESRXE FREMRAET,

Thanks & BRs

4]/22/2022 3:52 AM

User Renjun Liang
Dear Customer,

OK

Comment Pending your action.

Thanks & BRs

£300 (EARERFN) , BRUESNENKTEN, ASNERREER 4102022 11:14 PM

TIu6Flu7hy, FRXDARERMEXHE KR, RBMETX/ER,
wEEpENEEIA.

B8N partition_storage.zip

gt !

4]/22/2022 2:19 AM

User fei zhan

fiR4F !
Comment ggxfs&sr ELAE, ENEBS5RER.

https://support.qualcomm.com/5004V00001DYIVaQAP/p

User Renjun Liang
Comment Dear Customer,

*E{ﬂ(ﬂ‘]ﬁﬁtﬂ@provision.xml device description ZHHIESH
RYULER -

EBEIERRHOAN, WITLE,

BIBIEDECE /5344 JESD220C-2.2 ik
bWriteBoosterBufferPreserveUserSpaceEn="1" &/~
WriteboosterBufferlB B~ &S Huserspace JHZ AL
bWriteBoosterBufferType="1" RARFTBLUN (Well-Know
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2024/5/23 17:23 Case: 05784001 ~ Customer Engineering Community

4/19/2022 7:36 PM
User fei zhan

{REF !
4 M E _ERKRRprovision_ufs22.xml,
BMBAS @@iLT, HEE

Comment provision_ufs22.xmIFFkBIEBS3E X T bWriteBoosterBufferType="1"
shared_wb_buffer size in_kb="4194304" , i XBXIH T4.2GBEEMZ
i8], XEFERBEEuserdataBHE,
ggﬂpﬁuﬁﬁﬁo

LURRSD ) HEF—4 WriteboosterBuffer
shared_wb_buffer_size in_kb="4194304" &/~
WriteboosterBuffer B/

FiBAuserspace @/ B17G B Z|E)5 Writebooster RIiZi&H X
R, Z—RiBEZBvendorthBITIA, HERTFIEvendorfBiL
g%;%;ﬁ%ﬁ#ﬁ%ﬂﬁﬁ%ﬁiﬁﬁi. AR EprovisioniRfERE

Thanks & BRs

4/18/2022 2:08 AM

4/16/2022 1:19 AM User
User fei zhan

Hildown iR TR EEEMNBNEXNER, WK
( COMb5_partitionsList_old.xml ) ,
HWHRRA B K. B51G(HiFCOM5_PARTTION.xIsX),

BAEE—RAFBR, 59G - 51G = 8GH,
i !

Comment

4/13/2022 12:08 AM

User fei zhan
{RYF ! Comment

FAE{RGRHEB(4/8/12022 1:58 AM)RRLEFT, TEAREFPHNEE:

BBMEEEESO, BRIATREARARXH:
TELRHEHXRNBIET16G, HAlRENX/NEH BIERE20TEHBRINE,
AR RA32G, ML LEiX32GHREL0SGRER;
Comment gﬁ?‘vgxﬁﬂﬁﬁnw#x/J\EEnGEE, BE4MNIHEE, thART]
132G IR ?
ggzjgrﬂiﬁ. MREREROE, IPRENEREL ? ERRS I AFE#2
]: 08

XA R SR T A BRI —TF ?
ghat |

Renjun Liang
Dear Customer,

ZWSXTFHIRINUTEL:

TERLUNO-5 provision.xml #l resizeZFESHSERPER
BRI

LU 0 - BEI4%EE - 45.5GB

LU1-8MB-7.9MB

LU 2-8MB - 7.9MB

LU 3 - 32MB - partitionk %l H

LU 4-6GB -5.9G

LU 5 -32MB - 31.9MB

MEERTEH, BRTLUNOZSMN, HfILUNZEresizeZla, &
XRPMXK N SprovisionEBHIANEVISH,

LUNO 9K /BT 57 X =it M h45.5G

Specification 314 _-#7BA 64GBRIUFSE§#F User Density
Size J 59.58G, HEUILTHMLUNORIK/INR}53G

Mresize[GLUN1-5F9K/NVE, provisonFlresizeRIIRIEERRE
E I‘EJ;EEI‘:‘JI%Q@ELUNOB"JkIJ\'—Ei'I'ﬁ;Fﬁ. XEESvendor5H
—Eitip,

Thanks & BRs

4/13/2022 1:57 AM

4/12/2022 7:20 PM

User fei zhan

Comment {REF !
LUN6/7 RERAZEE, PERFEER.

https://support.qualcomm.com/5004V00001DYIVaQAP/p

User
Comment

Renjun Liang
Dear Customer,

TE12HEGHXNMMBE T16G, YRGS 2IKRE20
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2024/5/23 17:23 Case: 05784001 ~ Customer Engineering Community

fRusersh, Hiti53X15GAE%, IN_ELUN4 B16G, F208G, BHECRINE, ATLABRHR32G, MkRLX32GHEBEI0ZGRE
MERNBEER. #;
gt ! -> XMERRIERN
BET TMAFNEENNEH R/ NREIGESR, BEAMMN
4/12/2022 12:16 AM I}JEE B ARTTEERI32GIE ?
User Renjun Liang userdataﬁleeFE*ﬁﬁiFﬁF&?Eﬂ'J AEAndroid B, 4R
Dear Customer, AICARIEIEMR: android EHFMEuserdataZ4MI5 XA
Mpartition.xmI=] AFH LUNOHRER T usdataZ NI X S
1 ufs FIIEHFEE B3 provision.xml 1 Efth LUNBIX/, T THIFEE LUNO K#4914G, userdataz? X FIHAZS8]15G
BRI FRrUARTEEE“32G” Mandroid B
Comment EE—Mafll, NERREROE, IPABEDEREL? ER
2 userdata FISEERA/VE LUNO BIK/IVEZ LUNO FREfh S KEIK/N (BIE REBABFEBEER,
BN FREAMAESERHXIE ) -> RHALIRAPFHRNIEENIZRBE Lresizeidty, AFPE

E|istorage T8 K\ %R 64G/128G, i X B EREERN T,

Thanks & BRs

Thanks & BRs

4/11/2022 5:24 AM
User Renjun Liang

4]/12/2022 8:45 PM

Dear Customer, User Renjun Liang
Dear Customer,
MERAfSESMlogE, resizeZl userdatazy X#IXK /I Spartition.xmIFE
XH9tEE BRGERERBERT —=, ABusHREREBARIRHGE
{BRresize Z 5 userdatafIK/NE H32G B, RAEYTFIRHERIN93%ESR (GX—mfEvendoriZ i1y
spemﬂcaﬂoni’fﬁ“FF' ZBE, ReILB{TEMNZXEvendork
Comment B M fR#partition.xmlE, {RIZEMILUNOS X EX/NEE 596—XBLB i)
it 7 LUNOAYSERR K /M b —MnH S M64GHIHynix UFS, EMNXGEIRETE
UFSEEFH&logic unit BIXK/INEE3E provision.xml c 59G
OMMENt | UNo MYSERREF R 59 - 6 = 53G
FibAresize 28, dfXEXYS K K/INEIZBpartition.xmIEBEN S X RERFE userdata it ERTHERRE 53 - 15 = 38G
B, miX M EiEEresize ZBIFHER., HeBMRENIBLSTEK, MERNNITNEFZEEERHYE
block¥ g B#H I ENIBAZE, BRkapts? KT (main +
Thanks & BRs back) Frs ARZE(E], XEPSEpartition.xml Tl IRERGPE
B,

4/8/2022 1:58 AM
User Renjun Liang

Thanks & BRs

Comment Dear Customer, 411212022 4:58 AM
sorry, BT, ®size_in_kb User Renjun Liang
super 6G Comment Dear Customer,
userdata 15G
vm_system_a+b 256M MEBIERE, HIFEX Fprovision.xmlFIHEXEREIBEINT :
XERSEE T IF LUN6/7 B & AKRRERIEE,

https://support.qualcomm.com/5004V00001DYIVaQAP/p 8/12
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LA iELRE, ¥Android framework Storage 85 W FAEZS 18] K/ B
EBENT:

BRI = BAPRIRT AMS R RNZH, 2B E#5F.

IR ] W9 XS XKEIH MR R BER2/4/8/16123164/128/256/512...
B FZS|8] = userdatas XM IS (4]

BRAXN = BX/ - TAZE(E

RIRIML, EresizelrecoveryZFi, HHMEFfEZIEEX/NEE,

REAPHITT RS XM ERNKTF16G/INFHEFTFI26HaiT 0326

FiA Settings/Storage Ul L B/REIBZ X NRFERA,

BT AZS(E] 14G B resize ZHluserdatafI ] FZS 8] 14G, X B ERM
EAZEE ARZEENTMER2G BE sTHEEE, BRrIERNER, BNt
HERBARER.

Hilkresizelrecovery Z gl Ul EE B RMEZHIEAZ X/ NGB EMAESER
'R

resizelrecoveryZJ5, LUNORIFTBARSEZEIESY B Auserdatas? X

Ut 7EfE S 8 S R B AMACERAGHE, (EFuserdatayy XY BEHX/NE

BRXTFERREFMEEX/M12,

BstorageB4 BRI R2MNB/H, HHHREFRHEE,

W& cased, ufsFR}128G,

;gserdataﬁlz;«rﬁﬁﬂggze, MLERMFTRSX, SRXF64G/INF128G, it
128G

Aitititul E B RE S SRR BT {E 8.

FH AN T SEREEcomment.

Thanks & BRs

4712022 11:23 PM

Case: 05784001 ~ Customer Engineering Community

provisionf— LUNZE & SAH bLUEnable BERE, IR
bLUEnablei&h1RRBH, MWESAZIE, bLUEnablei}0
MHZLUAREA, BRAELERSAufsiEESEL,

EbanEB AR B IAprovisionH:

<ufs LUNum="6" bLUEnable="0"...

<ufs LUNum="7" bLUEnable="0"...
%ﬁ%LUNGI?&ﬁL#&ﬁEHﬂ, FiARE 5 KRS
18l,

Thanks & BRs

4/11/2022 8:33 PM

User fei zhan

fR4F !

provision.xml A& B HBAuserdatafJ K/,
Comment

E@iﬁﬂ'\], userdatafIEB X/ M ZER S,

i

4/11/2022 2:36 AM

User fei zhan

{iRYF !
Comment P ERBEZ L%,
gt !

4/5/2022 10:01 PM

User fei zhan

fiR%F !

64GhRZA A8 E T 46GMuserdata,

S EFRMRE L& RAIEHAf BUBINEE,
Comment partition_ext_64.xml,

before_reset.txt

after_reset.txt

gt !

4/712022 11:59 PM

User fei zhan

B ENcasee
Comment 05723888
05728717

https://support.qualcomm.com/5004V00001DYIVaQAP/p

User Renjun Liang
Comment Dear Customer,

RZA T XRATIE ?
super 24G

userdata 60G
vim_system_a+b 1G
rawdump 32G
pstorage 4G

XEINERM121GT
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Case: 05784001 ~ Customer Engineering Community

4/5/2022 7:27 PM

User Renjun Liang

Dear Customer,

per talked,

Comment BRH—THERMdf -h HSRENZEER

BEF RS

Thanks & BRs

4/3/2022 3:03 AM

Thanks & BRs

4/6/2022 11:33 PM

User Renjun Liang

Dear Customer,

fRX Bresize ZBI9 X B K/N29.8G,resize Z/5119.2GREAH MR ? B
WENIZREEAN32G/128GA1T 100013/102413 {3k HIEHSRAIE ?
FaiEcommenti®E)id, Android Settings/Storage RE B RHNEABTRIE
SEXERZH (£ENTHE2H0TE, U 8/16/32/64/128G )

Comment gri ul kBRI NMERER N WK — EHTE SRR NS,

B2 BRI S X EX/NKFIER/IEI2AN
ik, ERR32GEKETINSEKEKXRNNTTF16.1G6-31.9G (8], FIUEE
RitMBEEAREIEN,

Thanks & BRs

4/2]2022 1:27 AM

User Renjun Liang
Dear Customer,

Comment FRIES XTI Gt EE—TF, partition.xml

Thanks & BRs

4/5/2022 9:59 PM

User fei zhan
Comment Bi¥storage_issue_comp.txt

4/3/2022 7:57 PM

User Renjun Liang
Comment Dear Customer,

per talked,

EXBERBNLAHEARAT:

1 Android Settings/Storage FHERHNEBZRISFEERZH (2831
FRE209MEY, 4N 8/16/32/64/128G ) , FJAZ(EJuserdatasy KK RTFZE(E],
BAZE = 55K - "TAZE

2 userdatafy RERIBIEHHR RGBT ET R, BRISTERPEXKHIK
I\, Fresizelrecovery##{EETEMY B (Fuserdatas? K SEHIFRZELEP
{EJuserdataffIZsig) )

BIRdf SREMSER

recovery Z &l (ltRtuserdata? KRB ) ,

userdataf®? X &l 15G, EA 1G fJA =15-1=14G

Settings/Storage BREZEE] 32G (FHXERZM ) , FTAZIE 14G (H]

https://support.qualcomm.com/5004V00001DYIVaQAP/p

User fei zhan

fiR4F !
BiBEmANR, MEH &EIIECERTERME (386 -
18G ) MKINER,

Comment fREFIRUIERS BREIN,
UVIBRMNEBRMNBET, BiIAFTR, ERESMEHRSH
BRERAMBEERAXKNERH3I8GH

gt !

4/2/2022 6:15 AM

User fei zhan

Comment {R¥F !
BB TRRHEA, TRERGOEEZDEIRE—T:

FE32GHS XK ERR, 32G3RER29.8G, & Tuserdata®
X14G, M&SEERBERESH18G, LERSATTHER
29.8-14=15.8G,

fErecoveryZJg, ERRFTE128GHITXEER, 128G3ERRE
B119.2G, RTuserdatas?X90G, RAFREAERRERN
18G, FR9XSLERASAM119.2-90=29.2G
MQFILIEENEIF Y X RIESHE, T userdatazfh, recovery
ZEEESRX/NMHRBAENRE, #429.2G-
15.8G=13.4G, XEFAFRNEGRE—MER,
RITEAFNE S —MEENEEFMeG, MEH RBERAS
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Case: 05784001 ~ Customer Engineering Community

userdata®?]Z=E[8] ) , BRAZEIE] =32 - 14 = 18G
recoveryZfg, (liRtuserdata?XBHRE) ,
userdataz? X El 926G, BRA2G, aJ[H =92 -2 = 90G

Settings/Storage B/REZE 128G (FHXERZH) , FTAZ=IE 90G (B

userdata®?]FAIZS[8] ) , BRAZIE] = 128 - 80 = 38G

Fiblcase PR IMRETIEER), STAEAME Dandroid storage FREH

"feature designed“, MAR issue.

FEREMWAFEKRE, BB THIZAI#resize | recoveryifF,

NOTICE:

RAMEER, U EERBET HREREMT, mulEERNERNIEY
GBHRUAMME, AT NGRNBETRRERFTEFEL2GHRE, e

z

Thanks & BRs

4/1/2022 11:30 PM

FA32G, BRARIEL0GETEERNAE. HEH32GHINEERR
;ﬁﬁégﬁﬂJMGﬂ"JE#t, recovery/g, userdata = BEIY
N18G °

M L#iE S ERMERRE TR E G EERX/VER(38-18), 3%

fRERRE20G,
XA BEDENREBE—T.
i !

4/212022 12:47 AM

User fei zhan

fiR4F !
Comment :;tégvery B8 Bresize, FPERIIAWTIE,
et |

4/1/2022 6:25 PM

User

Comment

Renjun Liang
Dear Customer,

X/ recovery Z Guserdatady K EIE R EEHIIM
recovery ZBIRVEE, RITRIZRRBresizelB?

Thanks & BRs

4]/1/2022 12:30 AM

User

Comment

Renjun Liang
Dear Customer,

per talked,

RENRESRE, BEWH8RE, userdatald RRNMRERBELH, BREME

BXNEXT, SHETAZEITE/NT.
RBiXF ?

recovery B[54 Bl#Eadb shell F#H{T df -h BRdatad XHEKNSERX

INRIRZL ?

Thanks & BRs

3/30/2022 2:00 AM

User fei zhan

{R%F !
TER%E H & RATEHE(memory X/IN9128GRIRRE)
Before factory reset:

C Idev/block/idm-10 15G 970M 14G 7% /data

omment

After factory reset:
Igfﬁ\{lblockldm-lo 92G 1.8G 90G 3% /data
e |

3/31/2022 1:02 AM

https://support.qualcomm.com/5004V00001DYIVaQAP/p

User fei zhan

Comment {R4F, XA EMBEZHRD ? B§iE !
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2024/5/23 17:23 Case: 05784001 ~ Customer Engineering Community

User Renjun Liang
Dear Customer,

This is Storage team, I'll have a check and give you feedbacks ASAP.
Comment

Thanks & BRs

Liang Renjun

0755-3665-5843

https://support.qualcomm.com/5004V00001DYIVaQAP/p 12/12



